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Abstract：“Validation” is a communication method, considered effective, used when inter­
acting with elderly persons suffering from dementia. There have also been reports that in
situations involving interpersonal assistance, both the elderly with dementia and their sup­
porters have an effect on one another. This report conducted qualitative research in order to
consider the effects on care workers who have indirectly experienced validation.
Results showed that there was an awareness gained of matters involving the fundamental
attitudes required in the welfare profession, but no awareness of matters requiring an under­
standing of validation. Despite the fact that “empathic understanding” is one of the attitudes
required for all welfare professions, this research noted almost no such awareness was
gained. One possible reason for this is that workers fail to have a sufficient grasp on the
perspective needed to empathize with the elderly with dementia. As stated in the file, it is
posited that a “focus on emotions” is necessary, and that it is also vital to care that is cen­
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員は利用者 a 氏と b 氏の担当であり、女性職
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